Guide to fill out

the return form

01

YOUR ORDER
CONFIRMATION
EMAIL

Consumir preferentemente
02 antes de:  21/07/2021
. I I
A
8436548163501
THE PRODUCT Peso: 8-8,5 kg
LABEL Lote: 20360301

THE PRODUCT ITSELF
AND ITS PACKAGING
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Guide to fill out

the return form

RETURN FORM

The date of completion
will be the same as the
date you received the

mail.
Mame * Telephone * | Email *
|
|
1
Order number * Date of Purchase * |
- - @ ry

Su pedido #000000132

—

Products to be returned *

Here you must enter the

You will find the order exact name that appears
number in the on the product band.
confirmation email. Reason of return *
A
Consumir preferentemente Type of Product (Press “Ctrl” to select more than one option) *
antes de:  21/07/2021 ——e .
[ .
8435548153501 Case
Peso: 8-85 ko Torpedo
Lote: 20360301
~ Image of the damaged product *
T Seleccionar archivo | Ningin archivo seleccionado
The label will indicate
you whether it is a case
or a torpedo. If not, If the quality of the product has been compromised, please answer the following
it will be a piece. questions
At the time of receipt, the product was received at the temperature indicated on the label?
[ ]
N
N
N
Consumir preferentemente
/ antes de:  21/07/2021
2 M
Did you kept the product at the temperature indicated on the label? , ‘“E’Zm'“”k‘
Peso: - ]
Lote: 20360301
/
7/
7/
s/
A You can see the
Did the prod ini leptic ch: isti he time of deli | Il d ) hey lost i S
id the product retain its organoleptic characteristics at the time of delivery (colour, smell, taste and texture) or were they lostin conditions on the label.
a couple of days?
o
\
\
. . . - - \
If the issue is related to packaging, answer the following questions: N
\
\
Has the protective box (made of cardboard) been damaged? Has this affected the product?
® — —
y/
Has the product ‘packagin been damaged and affected the product? 4
7/
7/
. Check the
o / product and its
A packaging
carefully.
Improvement Ideas:
Share your feedback with us. We would really appreciate it!
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