
We know that filling out a return form can be a laborious task. We also know 
how precious your time is, which is why we have prepared a guide to help you 
complete the document in a moment. 

Before you start, to fill out the form you will need to have three things near at 
hand:

You can already access to the return form with the following QR and fill in the 
fields following the indications. We help you with the most complicated ones!
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RETURN FORM 

You will find the order 
number in the 
confirmation email.

The label will indicate 
you whether it is a case 
or a torpedo. If not, 
it will be a piece.

You can see the 
conservation 
conditions on the label.

Here you must enter the 
exact name that appears 
on the product band.

The date of completion 
will be the same as the 
date you received the 
mail.

Check the 
product and its 
packaging 
carefully.
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